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Since 1989, we have been growing
through values that bind us together
and taking on a pioneering role in
participation banking, while boasting
exemplary achievements.

With the funds raised and extended
throughout 30 years, we rank the first
in asset size among participation
banks. We add value to conventional
banking with technology and serve
as a guiding light for innovation in
participation banking. We serve as

a guiding light for the innovations

in participation banking and we
contribute to the development of the
sector with the products and services
we produce by taking people into
focus.



GROWING
SUPPORT

FOR TURKEY'S
MEGA PROJECTS

At Kuveyt Turk, we have consistently
increased our support for projects
contributing to Turkey's development.
We have funded EUR 200 million for the
1915 Canakkale Bridge Project and
EUR 100 million for the Nigde-Ankara
Motorway Project while increasing our
total funding for renewable energy to
USD 625 million.

TOTAL FUNDS EXTENDED TO PROJECTS

TL 5.7 Billion






RISING
PERFORMANCE
THROUGH R&D
GENTERS

We are the only bank boasting two R&D
centers in Turkey. Our R&D centers developed
exclusive products including XTM Branch,
which combines video chat and self-service
transactions; BOA Banking Platform, which
revolutionized banking processes; and Senin
Bankan, the first interest-free digital banking
platform in Turkey.

TECHNOLOGY INVESTMENTS

TL 125 Million
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ONGOING
SUPPORT

FOR YOUNG
ENTREPRENEURS

Launched in 2017 in collaboration with
Workinton to support young entrepreneurs

to bring their ideas and projects to life,

Kuveyt Turk's Lonca Entrepreneurship Center
is working at full speed. Applications are
submitted at www.loncagirisim.com under two
categories: "general" and "FinTech."

NUMBER OF ENTREPRENEURS SUPPORTED EVERY YEAR

30



HUMAN-
GENTERED
DIGITAL
TRANSFORMATION

Acting with the motto "digital is our

path, human is our focus,” we place our
customers and their expectations at the
heart of digital transformation to make their
lives easier. Customers today are able to
perform approximately 90% of their banking

transactions on digital channels. ‘ ‘

DIGITAL BANKING CUSTOMERS

1.4 Million
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TRUST
SPANNING
THE COUNTRY

Kuveyt Turk pioneers the development of
participation banking instruments and offers
numerous innovations for customers. We are
Turkey's most-trusted participation bank with
the broadest product range in gold banking.

GOLD INTRODUCED TO THE TURKISH ECONOMY

20 Tons




2019
IN NUMBERS

RETAIL CUSTOMERS

4.5

MILLION

PROFIT SHARING INCOME

1.47

(TL BILLION)

SME CUSTOMERS

330

THOUSAND

TOTAL ASSETS

104.44

(TL BILLION)

CREDIT CARDS

725

THOUSAND

OTHER REVENUES

2.06

(TL BILLION)

SHAREHOLDERS' EQUITY

6.82

(TL BILLION)

FEE AND COMMISSION
INCOME

468.91

(TL MILLION)

TOTAL FUND VOLUME

895.49

(TL BILLION)



DEVELOPMENTS

IN 2019

Kuveyt Tiirk became the first Turkish institution listed on the Shanghai
Gold Exchange.

Renewing its mobile branch, Kuveyt Tiirk increased users' sign-in
security through Face ID and Touch ID features.

With its new mobile app TradePlus, the Bank started to offer 24/5
transaction capability for investment instruments such as investment
funds, equities, FX, gold and silver.

Launched to train middle school students (explorers) on coding and
robotics, the 1010 Explorer Project expanded its outreach.

Trailing yet another blaze in Turkey, Kuveyt Tiirk utilized artificial
intelligence to categorize complaints and standardize complaint
handling flows as part of Complaint Handling Management.

Kuveyt Tiirk was selected as the "Best Employer of Turkey" by Great
Place to Work Institute for the second time in a row.
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SUMMARY OF
FINANCIAL
INDICATORS

Kuveyt Tiirk's profit-
sharing expense rose
to TL 3.97 billion, while
net fee and commission
income reached
TL 468.9 million.

In 2019, Kuveyt Tirk
increased its capital
adequacy ratio to
19.32%.

Maintaining its successful performance in 2019,
Kuveyt Turk reached TL 468.91 million in net fee
and commission income, equaling a 34.15%

YoY increase.

Summary of Financial Indicators
(TL thousand)*

*BRSA unconsolidated figures

PROFIT SHARING INCOME
(TL MILLION)

NET PROFIT FOR THE PERIOD
(TL MILLION)

2018 2019
................. 5 9978437471511
................. 2 8500533975600
.................... 349546468907
................. 11112042060416
................. 3 4824834609967
.................. (256245)(305429)
.................... 8698121109838
.............. 74232325104439345
................. 5 4385536821290
......................... 17681932

NET FEE AND COMMISSION
INCOME (TL MILLION)

TOTAL ASSETS
(TL MILLION)

%
40-69 O INCREASE

19 104,440
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SHAREHOLDING
AND CAPITAL
STRUCTURE

KUWAIT FINANCE HOUSE

-62.24%

GENERAL DIRECTORATE OF
FOUNDATIONS OF TURKEY

18.72%

KUWAIT PUBLIC INSTITUTION
FOR SOCIAL SECURITY

9.00%

ISLAMIC DEVELOPMENT BANK

OTHER REAL AND LEGAL
SHAREHOLDERS*

* The Chairman and the Members of the
Board of Directors, Audit Committee
Members, Chief Executive Officer and the
Vice Presidents have a 0.12% share in the
Bank’s capital.
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AGENDA OF
THE ORDINARY
GENERAL
ASSEMBLY

On the meeting dated January 27, 2020, the Board of Directors has unanimously
resolved to hold the Annual Ordinary General Assembly for the fiscal year 2019
at Company headquarters (Blyukdere Cad. No: 129/1) on March 26, 2020, at
15:00 to discuss the following agenda.

AGENDA OF THE ANNUAL ORDINARY GENERAL ASSEMBLY

1.
2.

»w

10.
11.

12.

13.

14.

15.

16.

17.

Opening and constitution of the Presidential Board

To grant authority to the Presidency to sign the minutes of the General
Assembly and the list of participants

Discussion and approval of the Annual Report for the fiscal year 2019
Discussion and approval of Financial Statements for the fiscal year 2019
Decision on the Board of Directors offers about the profit distribution of the
fiscal year 2019

Discussion of independent audit report written by an independent auditor for
the fiscal year 2019

Discussion and approval of the amendments of the Articles of Association
related to Article 7 and Article 43 as attached

Discussion and resolution of the appointment of the members of the Advisory
Committee appointed by the resolution of the Board of Directors dated
27/01/2020

Approval nomination of a member of the Board of Directors appointed to
replace the remaining period due to resignation in the year

Acquitting of the Board of Directors related to their efforts in 2019
Discussion and approval of paying salary, attendance fee, bonus, and
dividend to the Chairman and other Board Members for their Board
Membership and/or other committee memberships

Appointment of the Independent Auditors and determination of the contract
period

Providing information by the Board of Directors on an external audit in
accordance with Banking Law no: 5411 and the related regulations
Discussion and approving of reflecting participation accounts’ portion

of provision expenses, which set aside according to 19/2 article of
Communiqué of “Principles and Procedures for the Determination of the
Quality of Loans and Other Receivables and Reserves to be provided for
these Loans of BRSA, to expense accounts. Turkish Commercial Code’s
related provisions reserved

Authorization of the Board of Directors to compensate the loss if necessary
in accordance with the Article 6, paragraph 10 of the Regulation on
Procedures and Principles Regarding Deposits, Participation Funds, Escrow
and Receivables of Deposits and Participation Funds issued by the BRSA
To grant authority to the Board Members to execute the deals written in the
Turkish Commercial Code 395 and 396 Articles

Wishes and proposals
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AMENDMENTS TO
THE ARTICLES OF
ASSOCIATION

Article 7 of the Articles of Association on capital was amended in 2019. The
former and new versions of the aforementioned article are provided below.

OLD TEXT
CAPITAL

ARTICLE 7 — The capital of the Bank
is TL 3,500,000,000 (Three billion
and five hundred million Turkish Lira)
which is divided into 3,500,000,000
(Three billion and five hundred million)
shares each with a nominal value

of TL 1. The shares are registered
shares.

Out of TL 3,500,000,000 (Three
billion and five hundred million Turkish
Lira) capital;

a)TL 3,100,000,000 (Three billion and
one hundred million Turkish Lira)
was paid in full.

b)TL 387,142,446 (three hundred
eighty-seven million one
hundred forty-two thousand
four hundred forty-six Turkish
lira) of the increased amount of
TL 400,000,000 (Four Hundred
Million Turkish Lira) is provided in
full from the profit of the Bank in
2017 (fully from internal resources).
Shareholders will be given bonus
shares in proportion to their shares
against this capital increase.

The added capital of TL 439,121
(four hundred thirty-nine thousand
one hundred twenty-one Turkish lira)
is provided from the profit of Bank
earned within the scope of the Law
no. 5746 and transferred to the other
reserves (fully from internal resources)
in 2017. Shareholders will be given
bonus shares in proportion to their
shares against this capital increase.

The added capital of TL 12,418,433
(twelve million four hundred eighteen
thousand four hundred thirty-three
Turkish lira) is provided from the sum
kept in the other reserves (special
funds) as stipulated by the Corporate
Tax Law No. 5520 Article 5/1-f.
Shareholders will be given bonus
shares in proportion to their shares
against this capital increase.

NEW TEXT
CAPITAL

ARTICLE 7 - The capital of the Bank
is TL 4,000,000,000 (four billion
Turkish Lira) which is divided into
4,000,000,000 (four billion) shares
each with a nominal value of TL 1.
The shares are registered shares.

Of the TL 4,000,000,000 (four billion
Turkish Lira) capital;

a) TL 3,500,000,000 (three billion and
five hundred million Turkish Lira)
was paid in full.

b)TL 499,681,075 (four hundred
ninety-nine million six hundred
eighty-one thousand seventy-
five Turkish Lira) of the increased
amount of TL 500,000,000 (five
hundred million Turkish Lira) is
provided in full from the retained
earnings of 2018 (fully from internal
resources). Shareholders will be
given bonus shares in proportion
to their shares against this capital
increase.

The added capital of TL 318,925
(three hundred eighteen thousand
nine hundred and twenty-five Turkish
Lira) is provided from the profit the
Bank earned within the scope of the
Law no. 5746 and transferred to the
other reserves (fully from internal
resources) in 2018. Shareholders will
be given bonus shares in proportion
to their shares against this capital
increase.



18
SECTION 1: INTRODUCTION

KUVEYT TURK
IN BRIEF

The Bank remains the
pioneer of participation
banking in Turkey, with

its dynamic corporate
governance approach,

innovative products
and involvement in
international markets.

Having celebrated its 30th anniversary in 2019,
Kuveyt Turk continues financial technology and
digital transformation investments at full speed.

Pursuant to the authorization of

the Central Bank of Turkey dated
February 28, 1989, the Bank started
operations as a Private Finance
House on March 31, 1989, under
the trade name Kuveyt Turk Finance
Institution of Foundations Joint Stock
Company. 1999 saw its business
operations come under the scope of
Banking Law No. 4389 along with
other private financial institutions. In
2006, the Bank assumed its current
name: Kuveyt Turk Katiim Bankasi
A.S. (Kuveyt Turk).

Having celebrated its 30th
anniversary in 2019, Kuveyt Turk
continues financial technology and
digital transformation investments at
full speed and remains the pioneer of
participation banking in Turkey, with
its dynamic corporate governance
approach, innovative products and
involvement in international markets.

In Turkey and around the world, by
means of its own branch network and
correspondent banks, Kuveyt Turk
delivers fast, top-quality services to
savers and investors, by employing

a wide range of state-of-the-art
technologies.

Since its establishment, Kuveyt Turk
has been committed to meticulous
interest-free banking services,
extensive research in investment
areas, delivery of cutting-edge,
consistent, top-quality and swift
services to savers and businessmen,
and continuous employee training to
achieve higher productivity.

Outstanding product and service
composition of Kuveyt Turk brings
together a large number of financial
products and services with its
customers, contributes to the
economy and maintains its leading
position in its sector.

Kuveyt Turk, which was listed on the
Istanbul Gold Exchange in 2007 and
was admitted to the London Bullion
Market Association in 2011, has
achieved significant success as of
January 2019 as the first institution
to be admitted to the Shanghai Gold
Exchange from Turkey. Kuveyt Turk,
which offers its customers gram
gold account service and gram gold
withdrawal service from ATMSs, has
brought more than 20 tons of gold to
the country's economy so far.

Launched in 2017 in collaboration
with Workinton to support young
entrepreneurs to bring their ideas and
projects to life, Kuveyt Turk's Lonca
Entrepreneurship Center is working at
full speed.

Kuveyt Turk carries out many
restoration projects in line with the
strategy of "growing through values,"
and supports to Turkish-Islamic

Arts, and delivers works such as
books and documentaries to future
generations.
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KUVEYT TURK
IN BRIEF

Robust Shareholding
Structure

Some 62.24% of the Bank’s

shares are owned by Kuwait

Finance House, 18.72% by
the Turkish General Directorate

of Foundations, 9% by the

Kuwait Public Institution for
Social Security, 9% by Islamic

Development Bank, and the
remaining 1.04% by other real

and legal entities.

With a strong capital structure
and an efficient international
service network, Kuwait
Finance House (KFH) is Kuveyt
Turk’s largest shareholder and
the pillar supporting the Bank’s

consistent growth performance.

Offering continuous improvement opportunities
for its human resources, Kuveyt Turk provides an
exceptional customer experience to customers
with 5,955 staff at 431 branch locations as of
year-end 2019.

Human Resources'
Readiness for Digital
Transformation
Offering continuous
improvement opportunities for
its human resources, Kuveyt
Turk provides an exceptional
customer experience to
customers with 5,955 staff
at 431 branch locations as
of year-end 2019. Investing
intensively in its staff, aimost
all of whom are university
graduates, Kuveyt Turk
outshines the competition
with its well qualified and
experienced human capital.

Financial Roots Driving
Investments
Kuveyt Turk stands out with its
strong financial roots coupled
with a robust shareholding
structure. As of the end of
2019, the Bank holds
TL 4 billion paid-in capital.
Kuveyt Turk's total
unconsolidated assets reached
TL 104.44 billion, while total
shareholders' equity equaled
TL 6.82 billion in 2019.

Pioneer in Gold Banking
Kuveyt Turk commenced gold
banking services in 2007 and
started organizing Gold Days

in 2011. As of the end of 2019,
Kuveyt Turk has delivered 17.7
tons of customer gold kept

“under the mattress” to the
Turkish economy. In addition
to holding 13% of all precious

metal accounts sector-wide

and 54% of such accounts

among participation banks,
Kuveyt Turk has maintained its
lead in this field in 2019. Kuveyt

Turk has maintained its lead
among banking institutions in
Borsa Istanbul (BIST) Precious
Metals and Stones Market with

its high gold trading volume

since 2011. Kuveyt Turk is
also the first and only Turkish
bank to join the London Bullion

Market Association (LBMA)
as an associate and the SGEI

(Shanghai Gold Exchange

International) as a member in

2019.

The Bank that Introduced
Sukuk to Turkish Capital
Markets
In 2010, Kuveyt Turk became
the first bank in Turkey to enter
into sukuk (lease certificate)
markets. Since then, the Bank is
holding a leadership position in
the deepening and development
of the sukuk market. Kuveyt Turk
issued 30 sukuks in 2019, in the
amount of TL 5.9 billion.

Until now, Kuveyt Turk has issued
sukuks denominated in various
currencies, such as Turkish
Lira, US Dollar and Malaysian
Ringgit (MYR), both in Turkey
and overseas. These issues have
been TL 17 billion,

USD 2 billion, and MYR 800
million, respectively. Out of
these issues, amounts currently
circulating in various markets are
TL 750 million,

USD 1,050 billion and
MYR 800 million, respectively.

During the accounting period of
2019, Kuveyt Turk issued sukuks
in the amount of TL 5.891 billion,

delivering a YoY 15% increase.

The Bank successfully finalized

the issue of a lease certificate
(Tier 1 sukuk) in the amount
of USD 200 million that could
be included in the additional
principal capital. This has been
the Bank's first Tier 1 sukuk
issue. Ranking among the
financial institutions that issue
borrowing instruments accepted
as additional principal capital,
the Bank has strengthened its
reputation in international and
domestic markets.
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XTM Sign Language Project
for the Hearing Impaired
Sign Language is the
communication tool for around
3 million people in Turkey,
enabling hearing-impaired
individuals to communicate with
one another. In the accounting
period of 2019, Kuveyt Turk
completed the XTM Sign
Language Project and rolled it
out for all customers. The project
was deemed worthy of awards
by International Data Corporation
(IDC) and Payment Systems
Magazine (PSM).

Introducing yet another novelty,
Kuveyt Turk launched the
Champions' League project
for the Retail Branches with an
XTM device. The Bank's first
gamification project "Champions'
League" allowed Kuveyt Turk
employees to easily monitor the
progress through a mobile app
exclusively designed for their
use. The project significantly
contributed to the key
performance indicators of Kuveyt
Turk branches: fund collection,
fund extension, credit cards,
active customers and digital
customer performance. This
innovative project was presented
to students and participants
in Turkey's first gamification
hackathon and gamification
meetup organized at Bahgesehir
University.

Innovation Driven
Business Processes
Monitoring developments in
financial technologies (fin-
tech), Kuveyt Turk cements its
innovative edge consistently.
Working to ensure that the
full range of physical branch
services are also available in an
end-to-end digital environment,
Kuveyt Tirk aims to offer its
customers the widest possible
array of banking transactions
on mobile platforms, enabling
them to swiftly conduct a range
of transactions, from transferring
funds to paying bills or from
precious metal and foreign
exchange transactions to stock
trading, wherever they are,
without having to pay any fees.

In the 2019 accounting period,
Kuveyt Turk continued investing
in Senin Bankan, an interest-
free digital banking platform
introduced as a first in the sector.
The Bank also rolled out a
number of innovative applications
such as QR Payments, Swift
Transfers from the Mobile
Branch, and Tradeplus.

Thanks to this innovative
approach in alternative
distribution channels, the total
number of digital customers
including those on Senin
Bankan reached 1.5 million. As
of the year-end 2019, Kuveyt
Turk customers performed
almost 90% of their banking
transactions on alternative
distribution channels.

The Innovative Bank of a
Producing Turkey
Ranking among the strongest
players in the Turkish banking
sector and boasting a robust
capital structure, Kuveyt
Turk's top priority is to stand
by enterprises producing for
Turkey with products and
services aligned with the
principles of interest-free
banking. Thanks to the long-
term and innovative products
and services for the players
in the real economy, the Bank
has been deemed worthy of
numerous awards by public
institutions and professional
organizations up to date,
including the Undersecretariat
of Treasury and Foreign
Trade, Istanbul Chamber
of Commerce, and Istanbul

Apparel Exporters’ Association.

The Bank Serving as a Bridge
Between Turkey and Global
Financial Markets
Driven by the power of its
principal shareholder, Kuwait
Finance House's wide network
of correspondent banks, Kuveyt
Turk serves as a bridge for
Turkish investors who desire to
access global markets, the Gulf
Region in particular.

Operating since 2002, the
Bank's Bahrain Branch
contributes to Kuveyt Turk's
liquidity management effectively
through a strong capacity for
access to compelling Gulf funds.
The Bank's presence in the
region allows Kuveyt Turk to
manage existing correspondent
relations and build relations
with new correspondent banks
for treasury and foreign trade
transactions.

KT Bank AG, which commenced
operations in 2015 as a fully-
owned Kuveyt Turk subsidiary,
contributes to the Turkish
economy through providing
correspondent services in
foreign trade activities in
Europe - Germany, in particular
- and opening accounts for the
purposes of Euro transfers.

The first participation bank
in Germany, KT Bank AG will
continue its activities with five

branches, including the Munich

branch opened in February 2020.



While celebrating its 30"
anniversary, Kuveyt Turk
continued taking steps to
carry its corporate growth
to the future in the 2019
accounting period.



THE STORY OF

30 SUCGESSFUL

YEARS

Kuveyt Turk was
established with
the title, Kuveyt
Turk Evkaf Finans
Kurumu A.S.
on March 31,
1989, under the
authorization, dated
February 28, 1989,
of the Central Bank
of the Republic of
Turkey.

Kuveyt Turk was established with the title,

Kuveyt Tirk Evkaf Finans Kurumu A.S. on
March 31, 1989, under the authorization, dated

February 28, 1989, of the Central Bank of
the Republic of Turkey.

As a result of
international
banking services
provided during
the year, the Bank
ensured a foreign
currency inflow of
USD 39 million from
exports and other
items.

Kuveyt Turk’s
Head Office and
branches became
linked online to
each other.

In recognition of its
support to exports,
the Bank garnered
the Gold Prize from
the Association of
istanbul Ready-
Made Garment
Exporters.

Kuveyt Turk was
deemed worthy of
the Gold Medallion
for its contributions

to the ready-to-

wear industry.

Kuveyt Turk’s
founding capital
doubled.

State Economic
Enterprises were
granted their first
loan from the Gulf
Region thanks to
Kuveyt Turk. Total
funding extended

by Gulf nations

amounted to
USD 50 million.

The Head Office
moved to its new
building.

The first
public housing
development
project - Huzur
- was completed,
with the residential
units delivered to
their owners.



Kuveyt Turk’s total
branch network
expanded to 16

locations.

The Bank started
to deliver its
operations,

subjected to the

Banking Law No.

4389.

The Bank
introduced
the Palmiye
Card, the first
commercial card
with installment
payments.

In order to offer
interest-free
banking services
nationwide, Kuveyt
Turk reached an
agreement with
the Turkish Postal
System (PTT),
which has nearly
1,000 branches.

Korfez
Gayrimenkul A.S.
was established
as a subsidiary of

Kuveyt Turk.

Kuveyt Turk 2000
launched its first The Bank started
credit card. providing individual

banking services.

The Bank became
the first interest-
free financial
institution in Europe
to receive ISO
9001-2001 Quality
Certification.

Kuveyt Turk
became the first
private financial

institution to be a
direct member of
Visa.



The Bank received
an achievement
award from istanbul
International
Finance Forum for
its contributions
to the interest-free
banking sector.

Fitch

Ratings

Kuveyt Turk

Assumed the name
opened its first

of Kuveyt Turk

representative Katiim Bankasi A.S
office in Mannheim, (Kuveyt Turk) which
Germany.

is still in use.

The international
rating agency Fitch
Ratings upgraded

Kuveyt Turk’s
individual rating
from D/E to D
and its long term
national rating from
AA (-) to AA (tur).

The four-year,
USD 50 million
murabaha
syndication secured
by Kuveyt Turk for
GAP Guneydogu
Tekstil became the
longest term loan
secured from Gulf
countries up to that
time.

Kuveyt Turk
became the first
participation bank
to launch foreign
currency forward
trading with a fixed
exchange rate.

As the first and
only participation
bank on the
Istanbul Gold
Exchange, Kuveyt
Turk started selling
gold in grams
and thereby took
the first step in
the field of Gold
Banking.

The two-year,
USD 200 million
murabaha
syndication secured
by Kuveyt Turk from
banks in the Gulf
Region and Europe
was not only
oversubscribed by
USD 265 million but
also significantly
bolstered the
Bank’s reputation
in international
markets. Kuveyt
Turk unveiled
many innovative
products including
Gold Swap, Gold
for Gold, and Gold
Check.

Between 2008-
2016, it provided
services at the
Dubai International
Finance Center
(DIFC) as a bank
subsidiary with a
capital of
USD 12 million.

The representative
office in Germany
was transformed
into the Financial
Services Branch.

Issuing the first
sukuk security under
the co-leadership
of LH (Liquidity
Management House)
and Citibank, the
Bank introduced
Turkey to this
financial instrument
used widely across
the Gulf Region and
Malaysia. The three-
year, USD 100 million
issuances were 1.5
times oversubscribed
as a result of ample
interest from the
world’s major
financial centers.

In 2011, Kuveyt
Tark completed
its second sukuk
issuance backed
by sukuks, securing
a USD 350 million
foreign resources
for the Turkish
economy.

In 2011, Kuveyt
Turk became
the first and only
Turkish bank, and
the world’s first
participation bank,
that was accepted
to the London
Bullion Market
Association (LBMA)
as an “Associate.”




In line with its

social responsibility

Kuwait Finance
House’s subsidiary,
Liquidity
Management
House, became
one of the three
financial institutions
to support the
Undersecretariat
of Treasury in its
five-year sukuk
issuance worth
USD 1.5 billion -
the first of its kind
in Turkey. Kuveyt
Turk participated
in the referenced
transaction as co-
leader.

Kuveyt Turk was
the only bank to
receive praise in the
2012 special report
of the World Gold
Council (WGC) for
the diversity of its
gold products and
services.

mission, Kuveyt
Turk launched
a fundraising
campaign to
benefit the Hope
Foundation for
Children with
Cancer (KAGUV)
and to fight against
cancer, a growing
problem in the
country.

Kuveyt Turk’s
issuance of
sukuks, worth
TL 150 million,
with a maturity
of 364 days, was
oversubscribed by
more than two-fold.

With the
collaboration of
Kuveyt Turk Katiim
Bankasi A.S. and
Albaraka Turk
Katiim Bankasi
A.S., Katilim
Emeklilik ve Hayat
A.S. is established.

Kuveyt Turk
completed the

XTM project, which

offers video chat
and self-service
transactions at
the same time,
the first of its kind
in the world. This
innovative service
was offered to
customers at 22
locations across
Istanbul.

The latest version
of Kuveyt Turk’s
Mobile Branch
features new
functionality and

Kuveyt Turk
obtained the
required license
from BaFin,
the German
Federal Financial
Supervisory
Authority, to offer
banking services in
Germany. KT Bank
AG commenced
its operations as
the first bank in
Germany that is
engaged in interest-
free banking
activities.

Kuveyt Turk
commenced its
Private Banking

operations, a first

in the participation

banking industry in
Turkey.

Kuveyt Turk
launched “Senin
Bankan,” the
branch-free and
fee-free digital
banking platform.
Senin Bankan
represents the
next-gen banking
approach — merging
participation
banking principles
with innovations
and opportunities
provided by the
internet.

offerings as well as

an enhanced user

experience.

Kuveyt Turk
became the first
bank in Turkey to
appoint a Board

Member in charge

of Ethics.

Kuveyt Turk launched
its new generation retail
credit card Saglam Kart

(Saglam Card).

Kuveyt Turk held the
Hackathon Digital
Banking Software

Project Competition

with a view to support
the development of
the FinTech ecosystem
and to provide young
entrepreneurs with an
environment to apply
and realize their ideas.

Kuveyt Turk
inaugurated the Lonca
Entrepreneurship
Center to offer start-up
companies opportunities
and support including
training, mentoring,
consultancy and financial
investment.

KT Bank AG, the first
and only interest-free
bank in Germany and
in the Euro Zone,
inaugurated its Cologne
branch after the
Frankfurt, Berlin and
Mannheim branches.

The only bank in Turkey
to boast two R&D
centers, Kuveyt Turk
inaugurated its second
R&D Center in Konya.

The Best Workplaces in
Turkey 2018 survey by the
Great Place to Work Institute
named Kuveyt Turk as the
“Best Finance Employer” and
one of the “Best Workplaces
in Turkey.”

Having issued a
subordinated sukuk
loan worth
USD 350 million
in February 2016,
domestic sukuks as
public offering worth
USD 300 million in
May, and international
sukuks worth
USD 500 million in
November, the Bank
firmly held on to its
position as Turkey’s
largest sukuk issuer.

At the World’s Best Banks
Awards organized by Global
Finance Magazine, which is

available in 189 countries,

Kuveyt Turk was named
“Turkey’s Best Islamic Finance
Institution.” Additionally, Kuveyt
Turk’s fully-owned subsidiary
KT Bank AG received the
award for “Europe’s Best
Islamic Finance Institution.”

The Turkish Capital
Markets Association
(TSPB) presented an
award to Kuveyt Turk

for its operations in
the banking industry

in 2016.

The partnership of Kuveyt
Turk and Vakif Participation
launched the “Techno-Venture
Capital Investment Fund.”
The Bank was
designated “Turkey’s
Best Islamic Financial
Institution” by Global
Finance, and “Issuer
of the Year” by Islamic
Finance News.

Kuveyt Turk achieved
significant success by
exporting software totaling
TL 120 million in a lump.
Kuveyt Turk’s banking software
BOA was used in more than
60 banks in 20 countries
including Nigeria, Malaysia,
Indonesia and Egypt.



Kuveyt Turk became the first Turkish institution listed on the
Shanghai Gold Exchange.

Renewing its mobile branch, Kuveyt Turk increased users' sign-in
security through Face ID and Touch ID features.

With its new mobile app TradePlus, the Bank started to offer
24/5 transaction capability for investment instruments such as
investment funds, equities, FX, gold and silver.

Launched to train middle school students (explorers) on coding and
robotics, the 1010 Explorer Project expanded its outreach.

Kuveyt Turk was selected as the "Best Employer of Turkey" by
Great Place to Work Institute for the second time in a row.

Trailing yet another blaze in Turkey, Kuveyt Turk utilized artificial
intelligence to categorize complaints and standardize complaint
handling flows as part of Complaint Handling Management.

The Bank's robotic process automation project was completed, and
the first robot commenced activities.
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ABOUT
KUVEYT TURK
MISSION

To be a bank that
adheres to its interest-
free principles; abides
by moral values;
focuses on customer-
oriented banking
while adding value

for stakeholders; and
embraces corporate
social responsibility.

Kuveyt Turk performs
all financial activities
in compliance with
the principles of
participation banking.

Kuveyt Turk stays true to its mission and vision

in all its operations.

VISION

To be the most reliable
participation bank
providing sustainable
and profitable growth
by leading the way in
developing interest-free
financial services.

Boasting a competent
and qualified team,
Kuveyt Turk introduces
novelties to the banking
sector.

OUR QUALITY POLICY

In line with the principles
of participation banking
and total quality
management, we aim
to become an institution
that:

e |mproves the service
quality and customer
satisfaction,

¢ | eads the banking
sector,

e Creates value under
the leadership of
senior management,

¢ With the ongoing
efforts of employees
throughout the
organization.
to consistently create
value.
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OUR VALUES

All employees are
responsible for
embracing and putting
into practice the
following values:

e Sound Banking

e Fairness

Trust

Team spirit
Professionalism

OUR ETHICAL
PRINCIPLES

Kuveyt Turk pursues
the following service
principles to maintain
uninterrupted maximum
service quality:

¢ Integrity

Impartiality
Transparency
Confidentiality

Ethical approach

OUR SERVICE
PRINCIPLES

Kuveyt Turk pursues
the following service
principles to maintain
uninterrupted maximum
service quality:

¢ Reliability

* Responsiveness

e Empathy

e Solution-oriented



SECTION 1: INTRODUCTION

MESSAGE
FROM THE
CHAIRMAN

Turkey's economy
started to give signals
of recovery as of the
end of Q2 2019, in
the aftermath of the
exchange rate and
interest volatility
in 2018.

The Central Bank is
expected to assess
inflation, financial
stability and economic
growth together in
2020, keeping interest
rates as low as possible
with stricter liquidity
facilities. Very low-
interest rates and
monetary easing
policies around the
world allow for the
Central Bank to cut
rates.

As the sector’s pioneering bank, Kuveyt Turk
maintained its consistent growth and continued
introducing customers to new products and

services in 2019.

Esteemed Shareholders,

The year 2019 marked numerous political
developments in financial markets, central
banks' changing monetary policies, and
rising geopolitical risks, especially for
developing countries. While trade wars
between the US and China remained the
core reason behind weak global growth,
monetary easing policies adopted by
central banks — the Federal Reserve (Fed)
and European Central Bank (ECB) in
particular — mitigated, though only partially,
the impact of tensions on growth. Relations
between the US and China appeared to
soften, and fears of a gridlocked Brexit
diminished at the end of 2019; both are
considered positive developments for the
global economy.

In its Interim Economic Outlook Report in
November, the Organization for Economic
Co-operation and Development (OECD)
described the global economic outlook
as fragile and drew attention to mounting
signals for a deepening crisis, while
maintaining its 2019 growth projections
at 2.9%, as announced in the interim
September report and lowering 2020
growth projections from 3% to 2.9%.

In the World Economic Outlook Update for
January 2020, the International Monetary
Fund (IMF) reassessed the 2019 and

2020 growth projections announced in

the October 2019 report, lowering them

to 2.9% for 2019 and 3.3% for 2020.

The downward revision was primarily

the result of negative developments in
economic activity in a few emerging market
economies, notably India.

After the rate cut of 25 basis points in
September, the Fed did not change rates in
its meeting held in December, maintaining
them at 1.75% to 2%. According to

the IMF, the current interest rates are in

a shape to support economic growth,
and low unemployment is expected to
continue until the next US presidential
elections. The IMF stated in the report
that global developments and inflation will
be monitored. The US economy grew by
3.1%, 2% and 2.1% in the first, second

and third quarters of 2019, consecutively,
whereas unemployment delivered the best
performance over the last 50 years, with
3.5% in December.

Economic activity in the Eurozone is

weak and inflation remains under the
desired levels. In its December meeting,
the European Central Bank lowered
interest rates by 10 basis points in
September, leaving policy rates at 0%,
deposit rates at -0.50% and marginal
funding rates at -0.25%. The ECB also
announced the re-introduction of the
monetary easing program in September.
The region is expected to be under the
grip of developments revolving around
Brexit, country-specific political risks and
uncertainties in global trade. Export-driven
countries, including Germany, Netherlands
and Switzerland, are anticipated to feel the
impacts more heavily.

Turkey's economy started to give signals
of recovery as of the end of Q2 2019,

in the aftermath of volatility in exchange
rates and interest in 2018. On an annual
basis, it shrank by 2.3% and 1.6% in Q1
and Q2 respectively, while delivering a
growth performance of 0.95% in Q3 and
0,90% in Q4. As for growth, there was

a transition from the balancing period to
the transformation period. Accordingly,

a 0.5% growth is expected to conclude
the year, in line with the goals of the New
Economic Plan. Driven by rising private-
sector consumption and investments, in
2020, the economy’s growth will reach 4%
or 5%, according to projections. Keeping
up with the improving outlook in inflation,
the Central Bank of Turkey lowered the
policy rate to 12% with a cut of 1,200
basis points in the second half of the year.
The Central Bank is expected to assess
inflation, financial stability and economic
growth together in 2020, keeping interest
rates as low as possible with stricter
liquidity facilities. Very low-interest rates
and monetary easing policies around the
world allow for the Central Bank to cut
rates. As of the end of 2019, consumer
inflation equaled 11.84% and therefore
failed to reach expectations. As per the
New Economic Plan, the inflation goals for
2020, 2021 and 2022 are 8.5%, 6% and
4.9%, respectively.
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The robust capital structure of the
banking sector, which is among the most
important sectors in Turkey's economy,
mitigates vulnerabilities against economic
fluctuations. The ratio of non-performing
loans in the sector stood at 4.98% as of
the end of November, whereas the capital
adequacy ratio is high at 18.63%. In the
first 11 months of 2019, the assets of
the sector grew by 12.6% YoY and fund
extensions rose by 10.8%. A momentum
is observed in funds extended as a result
of lower interest rates and public financial
incentive packages offered. In the same
period, participation banks maintained
their growth and thus strengthened their
position in the sector, increasing total
assets by 29.3% and extended funds by
20.8%. With demand for trade finance
picking up in 2020, the volume of finance
facilities is expected to surge in the banking
sector. Uncertainties in global trade and
geopolitical developments will remain on
the agenda for global markets also in the
coming period.

The pioneering bank of the sector, Kuveyt
Turk maintained its consistent growth and
continued introducing customers to new
products and services in 2019. Acting

in parallel with economic developments
and customer needs and expectations,
Kuveyt Turk expands its network of
physical branches and coverage in Turkey
and continues to diversify products and
services offered on digital platforms. As a
result of new and innovative products rolled
out to the sector and its customers, Kuveyt
Turk was recognized for its success with
many awards.

In 2020, Kuveyt Turk will continue
digitalizing banking transactions to the
furthest extent possible to provide the
best customer experience. The Bank will
pursue digital transformation for all its
processes and procedures and invest in its
infrastructure to address the requirements
of the future in an era marked by fierce
competition.

Highly competent, well-trained, young

and dynamic employees were the driving
force of our success in 2019 as well as in
previous years. | would like to extend my
gratitude to you, our esteemed colleagues,
for your contributions to our achievements,
and to our shareholders for your unfaltering
support.

With regards,

o

HAMAD ABDULMOHSEN
AL MARZOUQ
Chairman of the Board of Directors
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MESSAGE
FROM THE CEO

The leader of
participation finance
in Turkey, Kuveyt Tiirk
achieved successful
financial and
operational results in
2019 coming forward as
one of the key and most
reliable actors of the
Turkish banking sector.

1.11

(TL BILLION)

Kuveyt Tirk increased
its annual net profit
for the period to
TL 1.11 million.

A pioneer of innovative products and services
in participation finance, Kuveyt Turk continued
to support the real economy in 2019 through
project finance, export finance and online

supplier finance facilities.

Esteemed Shareholders,

Celebrating its 30th anniversary

in 2019, Kuveyt Turk launched
initiatives at full speed, continuing

to add value to shareholders'
savings through its robust capital
structure and dynamic corporate
governance approach. Propelled by
the strong shareholding structure of
our principal shareholders, Kuwait
Finance House (KFH) and General
Directorate of Foundations, our Bank
reached milestones for participation
finance and injected momentum into
the Turkish banking sector's digital
transformation process through
exemplary practices.

Consistent Financial and
Operational Results...

The leader of participation finance

in Turkey, Kuveyt Turk achieved
successful financial and operational
results in 2019 and came to the fore
as a key and one of the most reliable
actors of the Turkish banking sector.
Within this scope, | would like to
proudly share with our stakeholders
that we rank among the top Turkish
banks in current accounts. As of the
end of 2019, Kuveyt Turk attained
over 58% growth in funds collected,
41% growth in asset size, and nearly
28% growth in annual net profit for
the period, with a strong focus on
productivity. The Bank increased

its total assets to TL 104.43 billion
and net profit to TL 1.11 billion. Our
Bank's extended funds reached

TL 57.9 billion and collected funds
TL 85.49 billion, while our NPL ratio
remained very much below the
sector average with 3.53%. Serving
with approximately 6 thousand
employees at 430 branches across

72 provinces in Turkey, Kuveyt Turk
has achieved a regional coverage rate
of 89%. Furthermore, the number

of customers on Senin Bankan, the
world's first interest-free and branch-
free banking platform, rose to 190
thousand, representing approximately
20% of Kuveyt Turk's retail customer
acquisition.

We Power the Solar Energy
Sector...

Managing a portfolio worth USD 1
billion, our Project and Structured
Finance team continued to provide
finance for renewable energy
investments — solar energy in
particular — and comprehensive
infrastructure projects in the 2019
accounting period. Our Bank has up
to now provided funds worth

USD 423 million for solar plants in
Turkey and allocated USD 340 million
in the 2018-2019 period to finance
infrastructure projects for bridges and
motorways, which will play a key role
in Turkey's sustainable development.
Boasting a strong capital adequacy
ratio and a robust shareholding
structure, our Bank was among

the co-founders of the Canakkale
Bridge project, the Nigde-Ankara
Motorway project, and the North
Marmara Highway Project, providing
the first interest-free finance and
thus demonstrating its confidence in
Turkey's economy.

We Finance Turkish Exports...

At Kuveyt Turk, our top priority is to
contribute to Turkey's sustainable
growth through our expertise and
financial strength. Pursuing this core
objective, we stand by exporters
who face certain challenges in the
face of a fragile global economy.
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Within this scope, | would like to
share with our stakeholders that we
have mobilized our funds in different
currencies to support exporters in
the 2019 accounting period. We are
determined to continue to stand by
our exporters operating across the
globe to create value for Turkey in the
upcoming period.

We Improve Customer Experience
with Innovative Products and
Services...

Online Supplier Finance, which is a
novel product in participation finance,
enables suppliers to collect payments
before they are due and buyers to
benefit from flexible payment options.
This is how Kuveyt Turk arranges
both parties' cash flows and helps
them maintain operations without
facing hardship.

Kuveyt Turk has become the first
participation bank with integration
into Eximbank's Short-Term
Receivables Insurance. Eximbank
insures receivables against
commercial and political risks

to facilitate the collection of due
amounts arising from exporters'
overseas sales. Banks accept
this insurance policy as collateral
to finance exporters. The aim is
to facilitate access to finance for
exporters who work with the ‘cash
against goods’ model.

Kuveyt Turk's mobile app Trade

Plus allowed all retail and corporate
customers to follow up investment
products that include investment
funds, share certificates, FX, and gold
and silver, to perform transactions at
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MESSAGE
FROM THE CEOQ

Kuveyt Tiirk partnered
with ComPay, a leading
fintech company
offering payment
solutions, and launched
the QR Code Payment
service.

120

(TL MILLION)

Architecht is planned to
export software worth
TL 120 million to over 20
countries by 2022.

Celebrating its 30th year in 2019, Kuveyt Turk
leads the growth of the participation finance
model in Europe as well, with Europe's first
participation bank, KT Bank AG, in Germany.

instantaneous prices, and to place
trading orders for 24 hours every day
on weekdays in line with international
interest-free finance principles.

The Pioneer of Sukuk and Gold
Banking in Turkey...

As the financial institution leading
innovations and firsts in participation
finance, Kuveyt Turk continued to
add further strength to Turkey's
economy with outstanding
competencies in Sukuk and gold
banking. Having issued the first
sukuk (lease certificate) in Turkey in
2010, Kuveyt Turk issued 30 lease
certificates worth TL 5.891 billion

in the fiscal year 2019. Kuveyt Turk
also made significant contributions
to the gold reserves of the Central
Bank of Turkey through innovative
gold banking products and services.
In addition, Kuveyt Turk made
advancements in gold banking
abroad and marked a significant
achievement by becoming the first
Turkish financial institution to be listed
on the Shanghai Gold Exchange.

We Produce and Export
Technology...

The only Turkish bank boasting two
R&D centers, Kuveyt Turk took steps
towards digitalization focused on

big data to address customer needs
and expectations in 2019. Architecht
Bilisim, a technology company
established to market products and
services developed at the Bank's
R&D centers in Turkey and around
the world, was ranked among the
top 500 IT companies of Turkey in

a short span of time. Working at

full speed, Architecht Bilisim was
named the “Fastest Growing IT

Company of the Year” at the Bilisim
500 Award Ceremony, organized by
BThaber for the 20th time in 2019.
Now a destination for new banking
technologies, Architecht intends to
export software worth TL 120 million
to over 20 countries by 2022.

Cooperation with Fintechs...

A fully owned Kuveyt Turk Subsidiary,
KT Portféy Yonetimi A.S., introduced
the Techno-Venture Capital
Investment Fund (Techno-Venture
CIF), which made its first investment
in Akaunting, developed by graduates
of the Lonca Entrepreneurship Center
for SMEs.

Kuveyt Turk partnered with ComPay,
a leading fintech company offering
payment solutions, and launched the
QR Code Payment service. This app
allows payments with a QR code for
purchases on e-commerce websites,
enabling users to shop via their bank
account without the need for a credit
card.

Europe's First Participation Bank:
KT Bank AG...

Established by Kuveyt Turk in
Germany as the first participation
bank in Europe, KT Bank AG
launched Bizim Toprak, accounts
that encourage Turkish citizens
residing or registered abroad to utilize
their savings in Turkey, in addition

to providing free-of-charge money
transfers from Europe to Turkey.
Turkish ex-pats who would like to
grow and utilize their savings in their
own country are now able to open a
Bizim Toprak account at Kuveyt Turk
and transfer — free of charge — up

to EUR 5,000 to their account at KT
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Bank AG. Pioneering the growth of
the participation financing model in
Europe, KT Bank AG received three
awards at the Islamic Retail Banking
Awards (IRBA) held by Cambridge IFA
for the fifth time in 2019, including
the “Best Developing Islamic Bank

in Europe,” “Most Innovative Islamic
Bank in Europe” and the “IRBA
Perfection Award.”

All Time “Best Employer” of
Turkey...

A standout among employers in

the banking sector and featuring a
service network spanning the country,
Kuveyt Turk was deemed worthy

of two awards at Turkey's Best
Workplaces 2019 Awards, organized
by the Great Place to Work Research
Institute. Kuveyt Turk was again
named “Turkey’s Best Workplace”

in the ‘2,000+ Employees’ category
and won the “Best Employer in
Finance” award, following the trend
of last year. Kuveyt Turk will continue
to provide human resources — who
are the guarantors of sustainable
development — with continuous
development opportunities and
position them as the main drivers of
our digital transformation process.

“We Are Opening to the World
Through Our Values...”

At Kuveyt Turk, we integrate
innovative practices successfully
into our business processes without
compromising on our values. We
describe our sustainability approach
as a gateway that accelerates our
steps in this direction. | would like to

express my pleasure and pride that
Kuveyt Turk has published its first
Sustainability Report recognized by
the Global Reporting Initiative (GRI),
covering our sustainability efforts
which are reflected in each and every
level of our organizational layout.

At Kuveyt Turk, we believe that our
2018 Sustainability Report, themed
“We Are Opening to the World
Through Our Values,” will serve as
an important reference point for our
stakeholders.

Digital Transformation Will
Determine the Direction of Our
Future Activities...

Propelled by its robust shareholding
structure and sources of finance,
Kuveyt Turk will remain the driving
force of Turkish participation banking
in the upcoming period as well. Our
Bank, tapping into the know-how and
experience of Kuwait Finance House
(KFH), will effectively and speedily
adopt the digital transformation
process and boost its financial
profitability and operational efficiency.
Kuveyt Turk's Digital Ecosystem

is built on an innovative corporate
culture that encourages collaboration
with fintechs and bringing internally
conceived ideas to life. We believe
that this ecosystem will provide
significant momentum to Turkey's
digitalization process in the coming
period. Accordingly, we support
employees' continuous development
through training programs designed
to raise data analysts and scientists
and improve digital skills.

| would like to extend my thanks to
Kuwait Finance House and General
Directorate of Foundations for their
unfaltering support in all the initiatives
our Bank has taken in the fiscal year.
| would also like to extend my thanks
to our employees and stakeholders
for their contributions to our
achievements and the confidence we
have in the future in the accounting
period of 2019, which coincided with
our 30th anniversary.

In 2020, we will continue to open

to the world without compromising
on our values, while preserving our
asset quality, focusing on sustainable
growth and taking swift steps
towards digital transformation.

With regards,

A

Ufuk UYAN
Member of the Board of Directors
and Chief Executive Officer
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RETAIL
BANKING

Offering tailor-made
solutions, Kuveyt
Tiirk's Private Banking
Group Directorate was
actively involved in the
marketing of 30 sukuk
issuances for qualified
investors in 2019.

14.4

(TL BILLION)

The Private Banking
Directorate increased
its total assets to
TL 14.4 billion in 2019,
corresponding to a
growth of 51%.

The Private Banking Group Directorate, Retail
Marketing Department and Digital Marketing
Department operate under Retail Banking.

As of the year-end, a total of 42
branches served as retail branches,
indicative of the expanded outreach
of Kuveyt Turk in retail banking. No
operations employee is assigned

at the Retail Branch other than four
employees, an XTM device and ATM
device. Thanks to the XTM device

at branches, customers are able to
reach the Head Office and perform
banking transactions swiftly. Kuveyt
Turk's Retail Banking branches
provide services in Turkish, English,
Arabic and sign language. Retail
branches collected TL 1.5 billion and
extended TL 290 million in funds as
of the end of 2019. Approximately
60% of customers at retail branches
prefer digital channels. XTM devices
are installed at branches with a high
number of foreign customers because
the Bank's XTM devices are capable
of performing all banking transactions
and serving in all eligible languages.
Within this scope, XTM devices were
installed in 24 branches in addition to
retail branches in the 2019 accounting
period. The Bank serves at a total of
70 locations featuring XTM devices,
including four XTM and ATM-only
locations.

The Private Banking Group
Directorate, Retail Marketing
Department and Digital Marketing
Department operate under Retail
Banking.

PRIVATE BANKING GROUP
DIRECTORATE

Kuveyt Turk Private Banking Group
Directorate aims to meet the
investment and financial needs of
domestic and foreign clients in the
high net worth segment. It offers
exclusive and prioritized service
standards with the best pricing and
widest product range. The Bank
extends these exclusive and prioritized
services to domestic and foreign

retail clients as well as portfolio
management firms, pension funds,
non-governmental organizations and
foreign investment companies that
meet specific criteria under the Bank’s
policies.

As the first participation bank to
position high net worth individuals

in the Private Banking segment,
Kuveyt Turk serves customers from
83 countries on six continents via
the Private Banking and Wealth
Management Group Directorate.
Targeting a higher customer segment
through a change in Private Banking
criteria, the Directorate attained a
total asset size of TL 14.4 billion in the
2019 accounting period, equaling a
51% increase.

Having started to extend its services
to non-bank financial institutions

- including insurance companies,
portfolio management firms, pension
funds, and investment funds —in
2017, Kuveyt Turk Private Banking
Group Directorate further broadened
its client base in 2019 by offering

an even wider array of products

and services. Providing tailor-

made solutions for Private Banking
customers — including qualified sukuk
issues, limited edition sukuk issues,
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Kuveyt Tiirk's Private
Banking Group
Directorate aims to
serve as the destination
for wealthy individuals
based in the Gulf
Region with the
willingness to invest in
Turkey.

1.5

(TL BILLION)

A total of TL 1.5 billion
funds were collected
at retail branches as of
the end of 2019.

The Private
Banking and Wealth
Management
Directorate caters to
customers’ financial
needs via a dedicated
Istanbul Private
Banking Branch where
they can access fast
track services, as well
as 14 exclusive Private
Banking Corners.

investment funds, and personalized
investment funds — the Private
Banking Group Directorate conducted
active marketing efforts for 30 sukuk
issues aimed at qualified investors in
2019.

In addition to the already available

TL sukuk fund, USD sukuk fund and
mixed equity funds featuring shares,
a Kuveyt Turk subsidiary, KT Portfdy,
actively marketed the participation
fund for Private Banking clients
featuring short term sukuks offering
daily returns. The Private Banking
Group Directorate aims for Kuveyt
Turk to be the bank of choice for

high net worth individuals from the
Gulf region who would like to invest

in Turkey. To this end, the Group
enters into agreements with top tier
construction projects and participates
in both domestic and overseas real
estate trade fairs. Furthermore,
funding facilities are made available for
Gulf region investors who would like to
seize opportunities in the real estate
sector.

Launched at the end of 2015, the
Private Banking Credit Card offers
cardholders a range of privileges and
benefits. These include free fast-
track services at selected domestic
airports, free access to lounges at
over 1,100 airports in Turkey and
abroad, car park and valet services at
Sabiha Gékgen Airport, complimentary
car wash and dry cleaning services,
discount airport transfer services,
discount checkup services, free of
charge overseas travel insurance,
discounts at overseas restaurants and
accommodation expenditures, free
Gastro Club services, and fee-free
ATMs.

The Private Banking and Wealth
Management Directorate caters to
customers’ financial needs via a
dedicated Istanbul Private Banking
Branch where they can access
fast track services, as well as 14
exclusive Private Banking Corners.
For customers who want to receive
services overseas or who seek to
invest in interest-free products, the
Bank provides service points in
Bahrain, Kuwait, and Germany.

Your hove right to enter
[GA Lounge for free

at Istanbul Airport.

Besuuns e barer 2 e’ pier w® it

+ HuvrvrTiss | &

In response to the demand from

Gulf Region clients, the Directorate
continued to deliver exclusive advisory
services on issues such as law, taxes,
zakat, inheritance, real estate, arts,
and education overseas as well as
tailor-made services for portfolio
management, investment consultancy
and legal advice regarding the
acquisition of Turkish citizenship.

Due to the impact of new legal
requirements concerning how Turkish
citizenship is acquired, the Directorate
intensified consultancy services in
2019. Kuveyt Turk’s Private Banking
website at www. kuveytturkozel.com.
tr is available in Turkish, English and
Arabic, ensuring that local customers
can open accounts instantly. For
foreign customers who would like to
open accounts, there is a dedicated
call center for Kuveyt Turk Private
Banking customers. The call center
operates 24/7 with callback options
in Turkish, English and Arabic to help
clients set up their accounts. The arts
and culture section of the Group’s
website features weekly articles from
well-known artists in their respective
areas.

Alongside innovative products and
services that capture the limelight,
Kuveyt Turk was deemed worthy of
the "Best Wealth Management" award
at the ninth edition of Global Islamic
Finance Awards (GIFA) in 2019.
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RETAIL
BANKING

The Private Banking
Group Directorate plans
to expand its customer

base and portfolio
size and increase the
number of private
banking branches and
service points under
the brand "Kuveyt Tiirk
Private Banking" in
2020.

17

(TL BILLION)

Kuveyt Tiirk acquired
new funds worth
TL 17 billion for retail
banking activities in
2019.

As the first bank to introduce participation
banking products and services to the retail
segment, Kuveyt Turk acquired 575 thousand
new customers and expanded its total retail
customer base by 13.7% to 4.5 million in 2019

in 2019.

In the ceremony held in Cape

Town, South Africa, Kuveyt Turk

was presented the "Best Wealth
Management" award for tapping into
technology solutions in providing
quality and fast services to customers
through domestic and overseas
branches and correspondent banks.
Generating a high added value for
Kuveyt Turk, the Private Banking
Group Directorate plans to expand

its customer base and the average
portfolio size served under the Kuveyt
Turk Private Banking brand. Additional
private banking branches and service
corners are also planned for 2020.

RETAIL MARKETING
DIRECTORATE

As the first bank to introduce
participation banking products and
services to the retail segment, Kuveyt
Turk acquired 575 thousand new
customers and expanded its total
retail customer base by 13.7% to 4.5
million in 2019.

The Bank raised TL 17 billion in new
funds through retail banking activities,
reaching growth in the total fund
volume by 66% year-on-year. Having
inaugurated 16 new branches and
expanded its branch network to 431
locations in 2019, Kuveyt Turk also
delivers products and services via
ATMs at prominent commercial and
industrial hubs, the Internet Branch
and Telephone Banking designed with
state-of-the-art technology and well-
experienced retail sales team.

FACE RECOGNITION
AND MANY MORE
NEW FEATURES

KUVEYT TURK
AMOBILE BRANCH

5 BY YOUR S50E,
EVERY MOAENT OF
YOUR LIFE
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Accounts

Kuveyt Turk recorded a 77% year-on-
year increase in the total balance of
its retail sector deposits. The Bank's
total rate of the retail sector deposits
accounted for 40% while attaining

a 54% YoY growth in the balance of
precious metal accounts. The overall
volume of gold collected through all
gold accounts of the Bank totaled
26 tons. The ongoing gold coin
collection campaign “Golden Days”
helped integrate about 2.5 tons of
gold into Turkey’s economy in 2019.
To encourage injecting “under-the-
mattress” gold into the country’s
economy, the Bank continued
promotional campaigns and released
a new commercial themed "My Gold
within Easy Reach at Kuveyt Turk"

in 2019. Kuveyt Turk enables the
Gram and Quarter Gold Coin account
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In 2019, insurance
premiums generated by
Neova Insurance
via Kuveyt Tiirk reached
approximately
TL 200 million.

26

TONS

The overall volume of
the funds collected
through the gold
accounts opened up to
date has climbed to
26 tons.

A significant step was
taken in 2019 to further
expand the base of
Kuveyt Tiirk's salary
customers, as per the
deals signed with public
institutions for public
sector employees.

holders to trade physical and virtual
gold, give gold trading instructions
and make regular gold savings on
credit or debit cards. Furthermore,
customers can withdraw physical gold
coins from all Kuveyt Turk branches
and ATMs or purchase gold on the
Internet Branch and Mobile Branch.

Kuveyt Turk offers the following
account products:

e An important step was taken

in 2019 to broaden the base of
Kuveyt Turk's salary account
holders as part of the agreements
with related institutions for public
sector employees. The plan is to
expand the portfolio by providing
various benefits to salary account
holders in 2020.

Exclusive benefits and cash gifts
were offered to Kuveyt Turk pension
accounts to guarantee customer
satisfaction under retirement
banking services. The number of
retirement salary account holders
grew by 16% year-on-year.

Insurance and Pension

Since February 2011, Kuveyt Turk
has offered its customers Private
Pension System (PPS) plans, which
include interest-free instruments
such as sukuk, equities, participation
accounts, gold and silver funds.

In 2019, the Bank sold another 65
thousand PPS plans, bringing the
total to 220 thousand. The PPS fund
portfolio size climbed to TL 2.3 billion
and commission revenues amounted
to TL 4.5 million.

Diligently observing the principles of
tekafll (interest-free insurance) in all
its operations and contracts, Kuveyt
Turk continued its collaboration with
Neova Sigorta, Turkey’s only insurance
company to provide services under
these terms in 2019. The Bank has
collaborated with Neova Sigorta since
2010.

Kuveyt Turk is focused on meeting all
the funding needs and expectations
of its customer base in line with
interest-free banking principles. To
this end, the Bank collaborates with
Neova Sigorta and Katiim Emeklilik to

_ I